STATEMENT OF WORK
This Statement of Work (the “SOW”) is made and entered into as of ________ day of _________________________, 2024 (the “Effective Date”) by and between:
Novasera Properties
Address: 20 Laurence Rise, Dartford, DA2 6FX
Email: reservations@novaseraproperties.com
Phone: 07458 316227
(Hereinafter referred to as "Provider")

Alan Lawrence
Address: [Address of the property booked]
Email: 
Phone: 

(Hereinafter referred to as "Client")
1. PURPOSE
The purpose of this Statement of Work is to outline the services, terms, and deliverables that Novasera Properties will provide to the Client for serviced accommodation across the UK.
2. SCOPE OF WORK
Novasera Properties will provide the following services:
1. Fully furnished serviced accommodations suitable for short-term and long-term rental.
2. Properties equipped with utilities (electricity, water, heating), Wi-Fi, and household essentials.
3. Regular cleaning and maintenance services (as per agreement).
4. Assistance with check-in and check-out processes.
5. 24/7 customer support for in-stay queries and emergencies.
3. LOCATIONS
The serviced accommodations are located in various regions across the UK, including but not limited to:
- Kent
- East London
- Essex
4. DELIVERABLES
1. Access details (keys or codes) and property information upon booking confirmation.
2. Housekeeping services (if included in the Client’s package).
3. Assistance with any maintenance issues reported during the stay.
4. Final property inspection and check-out coordination.
5. PAYMENT TERMS
1. All bookings require payment in advance unless specified otherwise in a separate agreement.
2. Payment Methods: Bank transfer, credit card, or other approved payment methods.
3. Provider’s Bank Account Details:
   - Account Name: Novasera Limited
   - Bank Name: Revolut Bank
   - Account Number: 45709440
   - Sort Code: 04-29-09
Refunds and cancellations will be subject to the Provider’s cancellation policy, as stated in the booking terms.
6. CLIENT RESPONSIBILITIES
1. Comply with the house rules provided by the Provider.
2. Report any damages or maintenance issues immediately.
3. Ensure the property is left in good condition at the end of the rental period.
7. TERM
This SOW is effective as of the Effective Date and shall continue until the completion of services as outlined in the booking terms, unless terminated by either party with written notice as per the cancellation policy.
8. GOVERNING LAW
This SOW is governed by the laws of the United Kingdom.
9. ENTIRE AGREEMENT
This Statement of Work represents the entire understanding between the Provider and the Client concerning the services described and supersedes all prior discussions, agreements, or understandings.



SIGNATURES

For Novasera Properties:

Name: __________________________

Title: __________________________

Signature: ___________________________________

Date: __________________________

For Client:

Name: __________________________

Signature: ______________________

Date: __________________________
